
Massanutten Resort Shuttle FAQ
Winter Season 2023

Cert. No. 645

Are there specific ages for independent riders? If so, are there waivers for children to be able to ride?

• Yes. Must be 12 or older to ride. Under 12 – must be accompanied on ride by supervising adult that is 
18 or older. Copies of the rider code of conduct will be available on the bus and on the website.

What can you bring on the shuttle? (Bags, Bikes, Skis, Alcohol, Golf Clubs, Food, etc.)

• Food and beverages are not allowed to be consumed while on the shuttle. Bikes are not allowed. 
Personal equipment for activities are allowed.

How does a guest get in touch with the shuttle dispatcher/manager? 

• Either via phone (540-607-6600) or email (shuttle@massresort.com)

Will bags & backpacks be checked on the shuttle?

• No. Bags and personal items are the rider’s responsibility.

When will the shuttle hours for the week be updated?
	
• During the 2023-2024 winter season, the shuttle will run daily from 11:00 AM - 8:00 PM. Please see 
www.massresort.com/shuttle for updates and special event hours. 

Ways to purchase tickets?

•Tickets can be purchased at the General Store, The Market, the Concierge Desk, or on the Shuttle. We 
only accept credit card payments if you purchase your pass on the Shuttle, other payment types are 
accepted at the other points of sale. Guests that purchase a multi-day pass will receive a ticket that 
can be used during it’s valid dates. 

Can I request a ride at my condo even though it is not a location with a marker on the map?






